The Neonatal Transfer Service

Neonatal Transport Service
for London

The ambulance that comes to collect your
baby will be specially designed and equipped
with the necessary specialist equipment to
provide intensive care for sick newborn ba-
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bies.
Your baby will be placed in an incubator to
keep it warm, will have its heart rate, breath-
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ing and blood pressure monitored and may
require equipment to help with breathing.
This will ensure a safe transfer to the unit

www.enherts-tr.nhs.uk

that will care for your baby.
The transport team will all be specialists in
the care of sick, newborn babies and will include a doctor or an advanced neonatal
nurse practitioner, a senior neonatal nurse
and a Paramedic. They will all have undertaken specialist transport training.
To contact our service:

Neonatal Unit
Corey’s Mill Lane
Stevenage
Hertfordshire
SG1 4AB

0203 594 0888
Claire.King2@bartshealth.nhs.uk
www.neonatal.org.uk

Tel: 01438 31433
www.enherts-tr.nhs.uk

Information on about the Neonatal
Unit and local Amenities

Neonatal Unit Location:
ground floor of the maternity building.
Tel 01438781125
(Parents can contact unit at any time)
Facilities:
Parents, brothers and sisters can visit at any time.
Children under the age of 16 are not able to visit
unless they are a sibling of your baby. Family
members and friends are welcome to visit from 37pm. They must be accompanied by one or both
parents

From E – N/E: A12. At J25 take A120(W). At roundabout
take 4th exit onto A120. Say on A120. Take M11 (N)
ramp to Cambridge/B.Stortford. Continue onto
A120. Exit onto A10 then onto Baldock Rd/A507.
Continue on A/507. Turn onto B1037. Exit onto
Stevenage Rd/B1037.At roundabout take 3rd
exit . At roundabout take 1st exit. At roundabout
take 3rd exit onto Hitchin Rd/A602. At roundabout take 1st exit onto Coreys Mill Lane

Breakfast
Monday to Friday from 7.30am to 10am
Lunch:
Monday to Sunday from 12pm to 2pm
Coffee lounge

From E – S/E: M25 direction M11
and Watford. At J23 take A1(M) refer to “From South” from this
point

Opening times:
Monday to Friday from 7.30am to 3pm
Vending machines

Public Transport:
Travelling by Train: The nearest station is Stevenage.
For more information on rail journeys, visit the National
Rail Enquires website or call National Rail enquires on
08457 484 950.
Buses: There are several buses that stop at the Lister.
For more information on buses and a timetable, please
go to the travel line south east website.

Parking:
Pay & display available in the hospital multi-storey
car park. Parents of babies admitted to the unit
are able to park at reduced cost. Please discuss
parking with the nurse caring for your baby.

At the Lister we provide a range of services to help meet
our staff’s and visitors’ needs.

By Car:

Coffee shop

From north: A1 or A505 onto A1(M) towards London Stevenage/Luton Airport. Take A60(J8)to
Hitchin/Stevenage (north). At roundabout take 2nd
exit onto Hitchin Rd A602. At next roundabout take
1st exit onto Coreys Mil Lane

Located at the main entrance of the hospital, the coffee
shops provides hot and cold drinks, sandwiches and
snacks.
Opening times:
Monday to Friday from 8.30am to 5pm
Saturday from 10am to 4.30pm
Sunday from 11.45am to 4.30pm

From South: A1(M) north. Take A602 exit towards Hitchin/ Stevenage (north). At the
roundabout take 5th exit onto Hitchin Rd
A602. At roundabout take 1st exit onto Coreys
Mill Lane

Opening times:

Restaurant
Located on level 2 of the hospital, the restaurant provides a wide range of hot meals.

There are vending machines through out the hospital
which provide hot and cold drinks and snacks. The vending machines in the coffee lounge on level 3 also provide hot meals.
Shops
WHSmith which sells newspapers, basic toiletries etc.
Opening times:
Monday to Friday from 8am to 8pm
Saturday from 9am to 7.30pm
Sunday from 9am to 7pm
WRVS Tea Bar in the Accident and Emergency Department
Opening times:
Monday to Friday from 10am to 4pm
Cash machine
There is a cash machine in WHSmith, it does not charge
you to withdraw money.

Hospital Facilities

At the Lister we provide a range of services to help meet our staff’s and visitors’ needs.

Coffee shop
Located at the main entrance of the hospital, the coffee shops provides hot and cold drinks, sandwiches and snacks.
Opening times:
Monday to Friday from 8.30am to 5pm
Saturday from 10am to 4.30pm
Sunday from 11.45am to 4.30pm

Restaurant
Located on level 2 of the hospital, the restaurant provides a wide range of hot meals.
Opening times:
Breakfast
Monday to Friday from 7.30am to 10am
Lunch:
Monday to Sunday from 12pm to 2pm
Coffee lounge
Opening times:
Monday to Friday from 7.30am to 3pm

Vending machines
There are vending machines through out the hospital which provide hot and cold drinks and snacks. The vending machines in the coffee lounge on level 3 also provide hot meals.

Shops
WHSmith which sells newspapers, basic toiletries etc.
Opening times:
Monday to Friday from 8am to 8pm
Saturday from 9am to 7.30pm
Sunday from 9am to 7pm
WRVS Tea Bar in the Accident and Emergency Department
Opening times:
Monday to Friday from 10am to 4pm

Cash machine
There is a cash machine in WHSmith, it does not charge you to withdraw money.

Car parking

